Minutes of the Meeting of 3 Canyons Ranch

Master Homeowners Association (MHOA)

Special Board of Directors (BOD) Meeting
February 10, 2009, 5:30 PM, at La Purisima Center

Board Members Present:
Gary Brock (19), Connie Foust (20E), Lois Bloom (20W), Harvey Zeligman (21),
Greg Chouinard (22), Ron Slyter (23), Bill Sowards (24), Carl Bromund (27)

Officers:

President, Carl Bromund
Vice President, Frank Diaz
Secretary, Greg Chouinard
Treasurer, Gary Brock

Call to Order
The meeting was called to order at 5:34 PM by President, Carl Bromund

Acceptance of Agenda
A motion was made and seconded to adopt the meeting agenda. The motion to adopt the
meeting agenda was carried unanimously.

Acceptance of January 14, 2009 MHOA Board Meeting Minutes
A motion was made and seconded to accept the minutes from the Board of Directors (BOD)
meeting of January 14, 2009. The motion to accept the minutes was carried unanimously.

Call to Membership
One member requested the floor.

Master Design Guidelines:
A motion was made and seconded to adopt the Proposed Changes to Master Design
Committee Guidelines. The motion was carried unanimously. (See Attachments, pages 2-4)

Mailbox Committee:

A report was given by Rick Phillips. (See Attachments, pages 5-8)

A motion was made and seconded to adopt the Board of Directors Declaration concerning
Mailbox Committee. The motion was carried unanimously. (See Attachments, pages 9, and 10)

Signal Gate Contract Issues:

A report was given by Tom Pickering. (See Attachments, page 11)

After much discussion, a motion was made and seconded to accept the Gate Contract from
Signal Gate. The motion was carried unanimously. (See Attachments, pages 11-13)

Gate Regulations:

After much discussion, a motion was made and seconded to adopt the Gate Regulations as
presented at the last Board Meeting. The motion failed by a vote of 2 for, 6 opposed. (See
Attachments, pages 4-10 of the January 14, 2009 Meeting Minutes)



Call to Membership
One member requested the floor.

Adjournment:
A motion was made to adjourn. The motion was seconded, and was carried unanimously
The meeting was adjourned at 7:40 PM.

Submitted By: Greg Chouinard, Secretary

ATTACHMENTS:

Proposed Changes to Master Design Committee Guidelines
Change paragraphs 17 and 18 from:

17. FINE STRUCTURE FOR VIOLATIONS AND NON-COMPLIANCE TO 3
CANYONS CC&R’s

Non-Construction Related Violation of the CC&R’s

Written notice will first be sent to the property owner describing the violation.
The property owner has thirty (30) days from the date of the notification letter to
either correct the violation or submit a plan of action along with a timetable for
completion which the Committee may approve, reject or modify.

Property owners will be held responsible for CC&R violations occurring on their
property including all work performed by contractors or subcontractors.

If the violation is not corrected or the plan of action approved on the thirty-first
(31) day, then penalties will be assessed as follows:

1. $100.00 per complaint for CC&R violations

2. Litigation: Once appeals have been exhausted, litigation for

enforcement of compliance to the Master CC&R's will immediately
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begin and also seek payment of fines and attorneys fees.

B. Construction Violation:

Construction from the time of approval from the Master Design Committee is to

be finished in twelve (12) months. Construction begun and not completed in

twelve (12) months from the approval date will be subject to fines, unless and

until the owner is granted and approved an extension. Commencement of
construction of any improvement on any Lot or Parcel without the prior written
approval of the Master Design Committee is forbidden. Violation of this guideline
will subject the owner to a fine and legal action.

1) $500.00 for non-completion of the approved project after twelve (12)

months from the date of approval by the Master Design Committee.

2) $500.00 for any construction started before or prior to approval by the

Master Design Committee

3) Litigation for enforcement of compliance to the Master CC&Rs and

Master Design Committee Guidelines will immediately begin. The

Association will also seek payment of fines and attorneys fees.

18. Enforcement of CC&R’s, Fines and Appeals

The Master Design Committee will take initial action on all complaints that allege

a violation of the CC&R"s. The Committee will investigate the complaint and
determine if in their opinion a violation of the CC&R.s has occurred. In that case, the
Committee will issue a written notice of violation (NOV) to the owner that includes the
following information:

a) The provision of the CC&R's that has been violated

b) The date of the violation or the date the violation was observed

c) The first and last name of the person or persons who observed the violation

d) A description of the process the owner must follow to contest the notice

An owner who receives this written notice (NOV) may take the following actions:

a) Concur with the notice of violation, take appropriate corrective action and

report completion of corrective action to the committee.

Note: If corrective actions are not completed within thirty (30) days, fines

will be imposed.

b) Disagree with the notice of violation and provide the Association with a

written response by sending such response by certified mail to the following

address within ten (10) business days after the date of the notice.

3 Canyons Ranch Master HOA

P.O. Box 970

Hereford, AZ. 85615

Upon receipt of a written notice from an owner that the owner desires to contest the
notice of violation, the Board will schedule a hearing of the members appeal for the
next regular board meeting and provide notification (including the date, time and place
for the appeal) to the owner within ten (10) business days (after receipt of the certified
mail containing the response from the owner). Collection of any fines proposed by the
Master Design Committee in the initial notice of violation will be held in abeyance until
after the member's appeal is heard by the Board of Directors.

Change paragraphs 17 and 18 to read:



17. Master Design Committee actions for violations of the CC&Rs

The Master Design Committee will take the following actions when a violation of the
CC&Rs is reported to the committee.

a. A committee member will observe and verify the violation exists.

b. The committee will contact the property owner and explain the violation and which
paragraph of the CC&Rs cover the violation.

c. The committee will issue a Notice of Violation letter via certified mail to the
property owner. The letter will include a description of the violation, applicable CC&R
paragraph, the date the violation was observed, name of the person who observed the
violation, and the process the property owner must follow to contest the Notice of
Violation in compliance with Arizona Revised Statute (ARS) 33-1803.

d. The committee will provide to the Board of Directors a copy of the Notice of
Violation letter.

18. Board of Directors actions for violations of the CC&Rs.

The Board of Directors will review the Notice of Violation letter provided by the
Master Design Committee and initiate appropriate action to correct the violation. This
may include legal action and imposition of a Special Assessment, as stated in paragraph
7.4.1 of the CC&Rs, on the property owner to reimburse 3 Canyons Ranch Association
for attorney fees and other costs incurred by the Association in correcting the violation
and  bringing the property owner into compliance with the CC&Rs.



3 Canyons HOA
Mailbox Committee Progress Report
January 2009

1 Executive Summary

At a previous 3 Canyons HOA meeting, a suggestion was made that Vista Del Oro be used as a
test case for providing mailboxes to 3 Canyons HOA members; as such VDO will be
considered phase 1 of this project.

This report details the work accomplished from November 2008 to date in phase 1, and
includes a proposal for the location and site preparation for the phase 1 mailboxes.

This committee proposes 3 USPS approved mailboxes be located approximately 300 yards off
of 3 Canyons Road on the east side of S. Palisades. The mailboxes would be located on two
6’x8’ concrete pads serviced by a 10°x 60’ concrete pull-off area. The total approximate cost is
$10,500; the approximate cost per lot owner is $239. Details follow; a drawing is attached
(Mailbox Plan Rev 17-Jan09.pdf).

2 Homeowners Included in Phase 1

The total number of Vista Del Oro homeowners/lots serviced for phase 1 planning purposes is
44,

3 Proposed Location

The proposed location for the mailboxes is approximately 300 yards from the corner of S.
Palisades and 3 Canyons, on the right (east side) of the roadway. This is south and east of the
intersection of E. Silverthorne Court and S. Palisades.

4 Physical Layout

The total mailbox service area is approximately 60°x10” and includes the two 6°x8’ pads where
the mailboxes will be located. It is recommended that the entire site be surfaced in concrete
due to the fact that the mailbox pad should be concrete, and the committee anticipates that there
would not be any price advantage with using two different paving materials. Additional details
follow:

e 060’x10’ paved pull-off area

e (2) 6'x8’ slabs size for mailboxes

e Two 6” steel pipe bollards at the corners of the mailbox slabs to protect the mailboxes

e Three mailboxes

5 Mailboxes

The type of mailbox chosen for this project is a USPS approved, 16 drawer box with 2 parcel
boxes for a total of 54 boxes this project. The vendor is Salsbury, and the product will ship
from California. 3 mailboxes are recommended for phase 1. This model is identical to the one
presently in use at The Oaks and in Wildhorse. For the purposes of this estimate, a single
vendor price was used. Future committee’s activities will include obtaining competitive bids.



6 Expenditures

ITEM | QTY | ITEM/DESCRIPTION UNIT$ | TOTALS$ | VENDOR
Civil Engineering by
A 1 original designer $500 $500 Mr. Lloyd Rogers
Minor final plat Cochise County
B ! amendments 3350 $350 P&Z
c 1 Coplgs/MyIars/Mlleage to $125 $125 Est
submit
D 1 Layout/Staking Surveying $750 $750 Est.
E 1 Grub, level, provide fill, $1040 $1040
compact pad
Concrete
F 1 slab/paving/Install $2398 $2398
bollards
G 4 4” bollards $115 $460 Pu_rchase_ and cut,
prime paint
1 gallon of finish I
H 1 paint/striping for bollards $25 $25 Ace/Benjamin
Tax on contracting items
0,
J 3.97% E-H (above) $145 $156
Salsbury 16 door Cluster .
K 3 Mailboxes (model3316S $1250 $3750 Mailboxes.com
L 3 Pedestals $75 $225
M 1 Freight (from CA) $200 $200 Est.
Installation/Setup/Painting
N 1 (bollards) $0 $0 HOA volunteers
3 Canyon Master Design D
O 1 Committee Applications $35 $35 Required!
P Sub-total $10014.00
Q 5% | Contingency allowance $10,000 $501
Total Estimated
R $10515 Cost
7 Next Actions
Next actions include, with sequence of events not yet established:
Date Activity Comments
1/25/09 Submit plan to the VDO Completed
board
Determine which costs will | 3 Canyons Special board
2/10/2009 be garrled by \_/DO and _ meeting
which costs will be carried
by 3 Canyons
Canvassing the VDO Send emails to property
nlt 2/7/2009 homeowners for their owners by this date
approval
nlt 3/1/2009 Obtaining approval and See attached diagram
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consent from the Hereford
Post Master for proposed
location

Finalize VDO HOA vote VDO HOA board meeting

approx. 3/7/2009 on 3/7/2009

Coordinating the
submission of a letter from
tbd the Hereford Post Master to
the County detailing the
need for mailboxes

Obtaining approval from
thd the county for a minor final
plat amendment.

Obtain competing bids on
thd the mailboxes and other
estimated items.

8 Outstanding Issues

8.1 Funding

Will the VDO mailboxes be funded with 3 Canyons or VDO monies? How will subsequent
sections be funded?

Will mailboxes for sections held by developers initially be paid for by the developers, or by 3
Canyons, and then later sold to the final lot homeowners?

8.2  Section Specific Issues

If we wait for the VDO section residents to vote, and the vote fails, do we move on to the next
section?

What if the UPSP declines to deliver to a particular section of 3 Canyons?

8.3 General
After being built, any homeowners desiring to keep their POB will be charged by the USPS.
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Three Canyons Ranch Homeowners Association

Board of Directors Declaration concerning Mailbox Committee

1. The purpose of the mailbox committee is to develop a plan for presentation to the Board of
Directors. The goal of the plan will be to accomplish mail delivery to the residents of Three
Canyons. The plan will include the following elements:
* A configuration diagram for any and all mail stations (location and footprint);
* Alist of the actions required to achieve the goal,
* A sequence of the actions required and timeline showing key milestones;
* A budget showing the resources required and the projected revenue associated with
implementation of the plan.
2. The Board of Directors believes any plan for mail delivery in a section must meet the
specific and unique requirements of the residents in that section. Therefore, it is important for
each section to have a voice in this project and a member on the mail committee. The Board of
Directors wants to identify additional individuals interested in serving on the mailbox
committee. Anyone interested in serving on the Mailbox Committee is encouraged to identify
themselves to the Board by either 1) attending a Board Meeting and expressing their interest, or
2) submitting a written statement of interest to the Board at PO Box 970; Hereford, AZ 85615.
3. The Mail Committee was formed on July 19, 2008. It is important for the Board to receive
regular status and activity reports from the Committee. The Committee is directed to establish
internal procedures that will result in the appointment of a designated spokesperson to attend all
regularly scheduled board meetings. The spokesperson will deliver a written report concerning
the status and activity of the committee and be available to answer questions from the Board
and members at the meeting. The report should cover the following items:

* Number of committee meetings since last report.



Percentage of participation by committee members at meetings.

Number of preliminary designs completed for mailbox stations.

Cost estimates associated with preliminary designs of mailbox stations.

Information developed concerning acquisition or lease of property required for construction
associated with preliminary design of mailbox stations.

Information developed concerning level of support among residents who would be served
by mail station.

Issues requiring support from Board of Directors.

Plans concerning specific work items to be accomplished by the mailbox committee in next

90 days.
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GATE COMMITTEE REPORT
February 10.2009

The following is a brief history and progress report of the West Gate project.

1. July 19, 2008. At the annual meeting, over 71% of the voting membership approved the
construction of the West gate. Castle & Cooke, Inc. would build the gate monument at their
sole expense and 3 Canyons HOA would be responsible for the gate electronics.

2. August 6, 2008. After many changes and revisions the gate contract with Castle & Cooke,
Inc. was signed and recorded.

3. October 8, 2008. The gate committee evaluated 4 bids and recommend Signal Gate as the
gate electronics supplier.

4. November 8, 2008. A two page memo from our president requesting revisions and
clarification to the Signal Gate Contract was received.

5. December 2, 2008. All requested changes were incorporated and the board following
approval by our attorney, voted unanimously to approve the Signal Gate contract.

6. February 5, 2009. Additional amendments requested by our president were signed and
accepted by Signal Gate.

7. February 5, 2009. A new request was received from our president regarding changes to the
Signal Gate payment schedule. This is the FIRST mention of a change to the contract payment
schedule.

The entire gate committee members find this unacceptable and request the board to honor their
December 2, 2008 approval of the Signal gate contract.
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SIGNAL GATES

Automalic Gales
SALES - SERVICE - INSTALLATION - DESIGN
Opening Your World!!
Phoenix * Tocson « Las Vegas

Proposal and Contract

12/0G/ 2008

Attentiore Tom Pickering
This Proposal and Contract Prepared for:

Three Canyons H.O.A.
PogpctHame:.  Mamn Entrance Gales
Bdling Address PO Box 1164 Propat Addess: Theee Canyons Road
City: Heretord Swate Az City: Hereford State: Az
7y 8615 Zp 85615

Phone & S20-266-0174

Hi Tom, Hete s the updatad proposal for the gate system at Thiee Canyons. Thank you!

W:maedmﬁdm Section |l Details of Equipment & Services follow in Section il
Bese Bid Roms

(Opors s isted inthe Ophons Tabke, Below)

Hew Man Entrance el swing ertrance, Dual swing et gate systems vath telephone ety $40 702 60

{remoles and cards purchased seperatiey)

Bane Toml

Warranty Card , Romote control and keypad oporation |ncluded
Pre-Tax Subtotal $40, 702 0
Tax Hereford 0.03965 $161306
Final Total Quote Prepared By: Paul Turner (520} 4889779 342 316 46
Signed Accepance Print Name Date
3 (Please Intal all accepted optons)

Options_| aty [ |___Cost | Texamowt | Line okl tnite _
_Option t - { o Toml ] Witel
1L Scope of Work:

Cuant ity won

New Main Entrance

Apoiio 3600 Dhual Swing Heary Duty Commercial Gate Opesator, Installed. Inchides surge protection, ground

rod & lal sale bantery backup board.
] 1835 Doothng Telephone Enlry System with 1000 Memory, Instaiked
1 Al condut and wiring instsle=d om ownes Supphed sources within 50" of gale system
1 3 Loop System, | ed Includes ground sensor and associalad delectors (Errance)
1 4 Loop System, Imstalled Inchudes ground sensor and associat=d deteclors. (Exit)
1 Phone Pedestd Instalied
2
2

Doothng 8056 Receners, Instaled
1815290 AWID Card Reader lnstalied

Kevpad Post, Installed (Egress ane, will Include: keypad, Card reader, radio receiver & FD. kevswilch)
Hearvy Disty 5X5 316 Gatle: Posl. Installd
Install 2 pairs dual swing gates

TYep® system instalied for lire dep Ingress and Egress
Custom Dual swing gates with sealed bearing hinges {Design simiar 1o “The Oaks®)

1800 S. Sth Avenue - Tucson, AZ 85713
Tucson Office (520) 628-315% - Fax (520) 628.2620
http://www.signalgates. com
(800} 379-24186 « Toll Free (800) 379-2416 Page 10l 3
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1800 S. Sth Avenue - Tucson, AZ 85713
Tucson Office (520) 828-319% - Fax (520) 628-2620
http:/ /'www .signalgates. com
(800§ 379-2416 - Toll Free (800) 379-2416 Page 20l 3
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V. Scope of Work,
The scope of work proposed s a5 stated insection I I this box is checked, & separate scope of work & aftached

Vi, Payment schedule:
2% Depoddl Monbdy progeess payments, Badance due on compleon
Customes Sgned Acceplance:

Date of Acceplance:

1800 S. Sth Avenue - Tucson, AZ 85713
Tucson Office (520) 628-315% - Fax (520) 628.2620
htp://www.signalgates. com
(800} 379-24186 - Toll Free (800) 379-2416 Page 30f 3
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Amendments to Signal Gates contract dated 12/03/2008: 1/30/2009

1) On the “Extended Warranty Agreement™ from Signal Gates, dated 9/22/08, (5 pages
including cover sheet). On page 2, within the first section “The Signal Gates Extended Warranty
Includes™, under the heading “Data Maintenance for your system will be included (offsite only)”,
the 3 bullet point currently reads:

“Your system’s data is maintained in our Signal Gates dedicated computers.™
Amended to read:

“Signal Gates will provide Doorking brand software. Doorking will provide free
online software upgrades that will allow Three Canyons to update and maintain the
system’s data on a Three Canyons personal computer in Hereford, Arizona. The
Doorking software will also allow Three Canyons to generate the standard gate
transaction reports associated with the gate system. The standard reports will
include a file in excel spreadsheet format of the type shown in the attachment.”

2) On the Signal Gates “Proposal and Contract”, dated 12/03/2008, (3 pages).
Amended to add item:
VII.  Attachments:
A) Contract toinclude the one (1) page letter from Signal Gates, written by
Paul Turner, dated 11/11/2008, which will uphold Signal Gates to the six

(6) numbered items mentioned within the letter.

B) Contract to include the five (5) page “Extended Warranty Agreement™
written by Signal Gates dated 9/22/2008.

C) Signal Gates letter dated 9/25/2008 that indicates the current pricing for
the gate remotes and cards.

D) Doorking gate transaction report in excel spreadsheet format that shows
when someone has passed through the gate which includes data ficlds on
date, time, name, etc....

Signal Gate Signed Acceptance of Amendments:

Date of Acceptance of Amendments:

President 3 Canyons Signed Acceptance of Amendments:

Date of Acceptance of Amendments:

15



SIGNAL GATES

~ VEMICLE GATE AUTOMATION & DOOR ACCESS CONTROL
SALES « BERVCE « INSTALLATION » DEsian

Helping You Do It Right The First Time!!

Hi Tom, 112008

Here are the answers to the questions that vou had:
I~ To upgrade the Doorking memaory from 500 1o 1000 the cost is $330.00

2-The cost to convert the entire system to the Linear Brand including 1000
Memory $0.00 We have been transitioning from Doorking to Linear brand
o eliminare most of the data commumeation issues we have been having with Doorking

3= At this time the Linear program will not allow us to electromcally send you
Manthly transaction reports, we have them working on this for us. The Doorking
Does currently allow this, A sample copy has been emailed to you from my office.

4 The mp charge to your site for non scheduled maintenance is $125.00 no additiona!
Charges for parts or labor during warrnnty or extended warranty period.

5+ We will agree to a three year pariod where there will be no price increase for your
Fxtended warranty (3 years from completion date) excluding the first year 10 second

Y car transition.
6- Sigmal gates work will begio and end within %0 days of masonry work being built
Al gate location. Baning any delays beyond our control. Te: ( “iy/feounty delays, utilities
(all masonry provided and paid for by Castle & Cooke)
Apgnin, Thank you very Much,
Sincercly, Pau! Tumer, Signal Gates Inc

SIGNAL GATES INC OF ARIZONA
Tucsos Orrcs B28.2190 « Fax (520) 6209620
1800 S 5% Avenue « Tucsan. AZ 85713
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SIGNAL GATES
VEHICLE GATE AUTOMATION & DOOR ACCESS CONTROL
SALES « SERWCE « INSTALLATION « DESION
Helping You Do It Right The First Time!!
Hi Tom, 09/25/2008

Here is the updated proposal without remotes and cards included. Your cost to
Buy the 2- button remotes will be:

Quantities of 500: $24.50 each  §12,250.00 total plus tax of $485.71
(Grand total) $12,735.71

-4
Quantities of 100: $28.00 each  $2,800.00 total plustax of $111.02 ¢ ~
(Grand total) $2911.02

Both prices will include (1) each visor clip per remote control ordered.
Your cost 1o buy the cards will be:

Any quantity:  $3.00 each, 100 cards will be $300.00 plus tax of $11.90
(Grand total) $311.90

I'hank you again, and as always, please feel free to contact me anytime.
Sincerely,
Paul Turner
SIGNAL GATES, INC OF ARIZONA

Tucson Ornce (520) 628-3199 « Fax (520) 625-3820
1800 § 5" Avenue « Tucson, AZ 85713
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SIGNAL GATES

EXTENDED
WARRANTY
AGREEMENT

Specially Prepared For:
THREE CANYONS

Authorized Representative:

Date: 9/22/2008



The Signal Gates Extended Warranty Includes:

L AL W hediing resirtenascn {Memiiey, B Manthly SeenioMaonthly, Quartesly, Semb Al o Annual visite) 1o
ek il arone CEIGNg of your gate, machanical, slectncal, sl miwsercy systems Signal (ates will mantan
Yol ol PlES gote syss=rm.

L Masuactures recaminended schadund malntenance will Be DerTormen Aurng theses i

WA o At o Wil Bl An Tin-Site [og will be msintained by our service techacian and updated with sach viet
Vo will e atile to check It 3 any Bmir by visging e j0g &1 =ach entrance [Seé Esarnple @) the Aspevidic).
Grhmduled aod Unsehetaled msntenssce will D perforswed Quiing scrmal soking loues st no scdlitansl charge-
(tra M F, B-5) prowced the cause it achided under the Extendsd Wamanty Agresmient.

Tae syTesdes warmanty allows you fast reszoess fromm Soa Gates, INC for urscheduled momteraice, wiuely
Wahe M oo, For Emargmncy seevice, tesiieet L i wehin 4 S
Bapaw or ropearsenent of Bl aguipment (examales nclisses; Repfacemont Operstor, Crouft doands. Componeat Chips,
Mators, ¥utension Armd, lods, Puleys, Paetes, Chains, Whoonl, Gosr Box, Mooe Systems, #10), M08 ports
Hecensity 10 ROep your SYME FUniig SOty ate incheded i1 the extaddd warranty | o hunlinsg idectisead wivd
RCAINMGL companents.  See excisRnn section Ay SpeCfic seciesanny tn thin datemenl.
A ol Linie COsts are nosded 1 Dl wa sty
lrwu--w,nm‘lummmmﬂmwmlmq.wmmmammummmu
2%t hours, weawends and holidays. Curreatly § 70 00 per ROur, B4 16 & 61% RS2UNT TS OGF PO overtime
1t of $L00 0D

¢ Iectr el Sarpes ARE covernd under thin warm|

v A woric ot will DE SE0E th wou ofter sach |nsg 107 your propesty recards

. Dats Maint=nance for youl systam will be included (offsite only).
b This Attechied Faerns willl B cued (See Apperncien)
. mmmqmmmmnvwvﬂmmllbeuudmnmemdqlwcumdumm

Fricvy tefore 4200 PN

b YOMIY AyTin's Sate i muNnERINed 1) Dur Sgnat Gates dadicatad computers.
© TN cata e Ot celea s Bo oy cwtwide mdividuats far your security
T o dita m bisckod up daly for secority and rfaty

Dowrirgin caimesd by vandaksm, or misees
Thatt

Danage cained by srasusty high wind, Toodng a1 et severe octa of hedune

o Mdeage for imecheduing mantenance oUt OF OUF SBIVICo AroR, during BNd SMer BuRNess: hours.

- W,mmmauwnmewmmmmuxm‘m
svingency servece anl We uiviersiand that poobierms o ocour durg hose bmes when ovettime Ik chimgend  As »
e et of cuen iy the Sny GBS axtaNdos warmanty we arF radusing e normal vestine dialges. The nonres.
owertiene fabar cate 4 STHUOU per hour, As @) extended warrmy cussore, I (hi Chuse i Oue 15 8 systern
et ol o mah or i At it o arrur o e part of Signal Gotes, we will giee yoir 4
Aronint G0 e avertime rite of 4110 00 Your avertime rate will only be $70.00 during after hours,
weaekands, and holldays. That's a 61% reduction in cost.

b Mrotes el rerrote battenes
Pt or seping of Gates or feacs,

Sxghiol Gates. 10 | U1 prestize gate opedlor COMpPany. We Wil offer you the Snest sallie for your maiey I gates
LR Whe wATl s B whAl poo wiet, anc affer you the automane g syviem which St mmets o wants ana
I felem tve many cwmliadie Trat Deing sed, we S0 not Offer D extended warsanty (0 il custome:s. The Swgnal
Gates Extenoed Warrgity 16 o0ly avalisbie o Guakhied wystums, Contict u Signal Gates represantotive L N ot f your
systerm aiifes  Signal Gates s 4 short Questionnaire & deleerrine it an extanced wartirily And ahch marntanance
nmmlcwnuhirfavw.htm*mlvmmmmmupmmmmmwdmm
Wt how e wedaliod, Some gate systims will regiire a start D 1oe or Lpqgiadag bs qUAlfy for & warranty and ment
et GG GAten Nigh ANV Os

Payments for Warranty

Py ety or Exsanoed Warrarty must b aate Dy the 3% day of sach mooth. Bilvrg will o0 sent grer to Al date. A
Airart bill paymo systatn Can e cTestes 10 sure thar yoor paymed is fot late. o payment, or Naory of past due
yrirss A 30 s, will remlt 0 Conceation o your werranly, Therd may be a9 added fee (5 re auify i the Sigeal
Gates Eateniied Warranty

Termination

Eanes Doety sty Lerriinale the Sional Giates Batomied Warranty noresivant with & thirty day written Aotie.
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Praperty Name: THREE CANYONS
Authorized Representative:
mmmm—mmdwwm

. Please INITIAL & SIGN below If you wish to accept the Extended Warranty
aqgreement

Please do not hesitate to call with any guestions

The Bi- Monthly Inspaction must be done the same day as The Qaks

835ad on this infarmation, your Extended Warranty Pricing Is issted below:

Pricing TAVYEAR | I YEAR | Initials
+
Start Up ar Indtial Work
Extended Warranty (Basic) $180 $3a40
Total for Each Meath $180 $340
= T8D TBD
Start Date

Initial items above o accept axtendsd warranty fees, and sign below,
Signing balow acknawledges understanding of the agreement

Print Name: _ Paint Name: o

Titde: Tathe

x —_ x

Authorized Representative Signature Mmmummw
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There are a few things you should know to help things go smoothly and
avoid upset residents:

Residents must contact their property manager to obtaln the correct forms to have

any Iinforrmation emeared into the gate system

Signal Gates can sell remote antry devices directly to rasidents howaver, Signal

gates neets e propeny management company to authonze us to activate them

for thes community. :_’y
4 Rssidents should pise contact their managemant comparny lor Instructions on uaing

Ihe gate Syslem

Property managers can oblain all forms and instructions by caling Sigria! Gates.

Signal Gates does not assign codes:

We maintan the community’s detabase froe writtan requests originating from the groperty
management comgany.

resdents may choose their own code or be assigned ane by their property Manager,
Remotes glven to the proparty manager or purchased in butk will not work until Signe’ /.\
Gatos reneives paperwork assigning the device numbers to thell users 6
Any new at changed entry rodes or hold open times must be faxed on the
approprizte forms to Signal Gates

Chanaes to codes and timers will not e entered over the phone Residents wanting
to change vr add information will be redirectad 1o their propesty manager for the
corroct lorms

Only an authorized contact can request service on the gates.
Signal Gates maintains a list of all authorized parties for each
~ community; please make sure to keep your list updated by
informing us of any personnel or board member changes.

\
B £ % &

Residents should always call their Property Manager first,
Who can contact Signal Gates if necessary.

L



pata Maintenance

Your gate syatem has a computer data fink that needs to be monitared for
changes ang history. Fach of your racident’'s remotes OF cards has a unique
code assigned to . The Gate Computer recogrizes i1 it e entersd In the
system and pPELTNILE SOUsS Gyutem foaturies are also accessed througn this

database such as time zones, vendor codes, gystem clock #i¢

Each database 1% maintained and priced indvidually. Pricing IS basad on the numbar af unis for

each phone system and \s added to the Extended Warranty.
For example: An East and West gate that contain the same Information but

two systems, and tharefore shall be charged as such,

are maintained as

Reports on the information stored at eoch gate con be printed and sent eithar;
. Monthly, Bi-Monthly, Quarnerly, Aj-annuat or Annually
These reports come at a %10 charge p&r repunt
s Reports can also be ruquested st anyume with the $10 charge

EACH TRANSACTION $ 35.00 PLUS $ 2.50 PER DEVICE

EQUIPMENT INFORMATION MUST BE FURNISHED
SYSTEM PHONE NUMBER
SYSTEM MEMORY
SYSTEM BOARD

TO ACQUIRE INFORMATION WILL OCCUR ADDITIONAL COSTS
THIS INCLUDES HAVING A TECH COME TO THE PROPETY TO GET INFORMATION

THIS INFORMATION WILL THEN BE KEPT FOR FUTURE USE

Lo



